If Justin Can (con’d): But, the PTO has the Critical Data!

Further to the prior email (reproduced below) Examiner data that pinpoint
outlier performance is available within the PTO that should be sufficient to
remove bad performers.

According to a reliable source, the PTO leadership apparently has data
which can pinpoint Examiner outlier behavior:

This well positioned and reliable source has said that the PTO “has the
same data [as created by Justin Roettger] but will not manage individual
examiners due to pressure from the examiner’s labor union. The much
trumpeted quality initiatives [of the PTO leadership] are more sound than
fury, consisting of yet more studies and surveys instead of working with
individual examiners to improve their performance.”

Regards,
Hal
Examiner Metrics, If Justin Can, Why Can’t the PTO? [April 11, 2016]

Congratulations to newly minted patent attorney Justin Roettger who, as a
pro bono public service, has established a gratis use, easy to use website
to gain specific details on any Examiner concerning individual allowance
rates and a variety of other information. See
http://www.examinerninja.com. *kx

Useful to the Patent Office: The Roettger system also allows the Office
to identify bad actors in the examining corps who have statistics outside the
norm so that appropriate actions can be taken. Query: Does the multi-
billion dollar Agency have a “Roettger system”? If not, why not? (If Justin
can, why can’t the PTO?) If the Office has a “Roettger system” why are bad
apples outside the norm still in the examining corps?

The author is interested in feedback; he can be reached at
jlroettger@gmail.com.

Regards,
Hal
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